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1. Aim and Objectives & Local Hazards and Risk 
Producing a Parish Emergency Plan is a means of building community resilience to the impact of an emergency. The Somerset Council Civil Contingencies Unit recommends a Community Emergency Plan for the same reason. 
The aim of this Community Emergency Plan is to prepare the community of Norton Fitzwarren to respond to emergencies in support of local government and public sector agencies. The plan objectives are to ensure the safety of residents and minimise disruption through community cooperation, using local resources, skills and knowledge. For this purpose, we have distinguished several types of emergencies and their respective recommended action.
	Type of Emergency and recommended action

	Emergency Event
	Action

	1. Flooding from local rivers and heavy rain.
	· Transport people to safety/shelter. 
· Support with sandbags, clearance of mud and debris. If property is at risk, help to move furniture and possessions to dry storage.
· Offer emotional support.

	
	

	
	

	4. Extended period of power outage.
	· Set up locations for communal cooking, warmth, head torches. 
· Provide emergency blankets if needed.


	
	

	6. Significant and prolonged road closure due to accident or extreme weather.
	· Mobilise 2 wheel or 4 wheel volunteer drive transport or other options for emergency use, supplies, etc. 
· Communicate routes and time scale through social media 

	7.   Rail Disaster.

	· Transport those affected and passengers that can be moved in to a place of shelter.
· Assist Emergency service in establishing an 
· Control Centre if needed.
· Offer Medical Support
· Offer emotional support



Local Hazards and Risk 
The main emergency events and risks for our community have been identified. In the following tables, impacts of each hazard are considered in detail and recommended points of action or mitigation are described.
	Flooding – impact and mitigation

	Location
	Impact on Community
	What can be done to be prepared

	Wassail Avenue
	Localised property flooding
	· Access to sand bags.
· Flood Resilience Stores

	Ford Farm
	· Flooding on B3227 ingress to village
· Localised property flooding
	· Flood Warning signs
· Access to sandbags

	Langford
	· Access to and from A358
· Localised property flooding
	· Flood Warning signs
· Access to sandbags

	
	
	



	Wild fires, building fires and other fires – impact and mitigation

	Type
	Impact on Community
	What can be done to be prepared

	Woodland and Brush Land Fires
Norton Hill Camp and surrounding fields.

Ford Farm Fields.
	· Risk of smoke inhalation. 
· Risk to property and crops/ livestock.
	· Be alert to weather conditions (heat, drought and high winds) and advise residents to be fire aware. 
· Quick response to local support and fire brigade is crucial.

	Building fire (properties, pub, barns, etc.)
	· Risk to life and building damage.
· Possible release of asbestos particles to
surrounding area.
	· Be alert to weather conditions (heat, drought and high winds) and advise residents to be fire aware.
· Quick response to local support and fire brigade is crucial.

	Fuel truck fire
	· Risk to life and building damage.
	· Quick response to local support and fire brigade is crucial.



	Extended power outage/communication break down impact and mitigation

	Type
	Impact on community
	What can be done to be prepared

	Extended power outage internet and/or landline/mobile communications breakdown
	· Potential risk to health and wellbeing due to failure of home heating systems, cooking facilities etc.

	· Identify sites for cooking and heating without power.
· Identify alternative sources of power (battery or generator).



	Extreme weather (snow, ice, storm, heat rain).
	· Health risk as a result of extreme temperatures, 
· Storm damage to property and persons. 
· Interruption to services power supply, telephone lines, water supply, sewerage, and transport  road closure.

	· Provision of warm/cool spaces.
· Advanced warning to residence through social media 
· Link to Somerset Council and civil contingencies.
· Identify those with available 4 x 4 vehicles for emergency transport.



2. Communication Channels
Lines of Communication
In the event of an incident, Norton Fitzwarren Community Group facebook, phone and door to door contact.  Emergency numbers are at the back pages of Norton News.

	Norton Fitzwarren Parish Council

	
	Telephone(s)
	email

	Mike Palmer, Chairman
	07583 587747
	Mikemaur.pal@gmail.com

	Janet Gobey, Clerk
	07312 093350
	nfpc@btinternet.com

	
	
	



	Somerset Council (Local Councillors)

	
	
	

	Mike Rigby
	01823 430852
	Mike.rigby@somerset.gov.uk

	Andy Sully
	01823 978393
	Andy.sully@somerset.gov.uk





	Other useful contacts

	Contact
	Telephone
	Website

	Fire / Police / Ambulance 
	999
	

	Police (non-life threatening incident) Marshall Bernhardt (PCSO)
	101
	www.avonandsomerset.police.uk

	Environment Agency 24-hour incident hotline
	0800 807060
	www.gov.uk

	Flood line 24-hours
	0345 9881188
	www.gov.uk/flood

	Flood Map
	
	check-for-flooding.service.gov.uk

	National Flood Forum
	01299 403055
	www.nationalfloodforum.org.uk

	Water/sewerage Wessex Water
	0345 600 4600
	www.wessexwater.co.uk

	Gas leak / carbon monoxide (CO)
	0800 111 999
	Cardengas.com

	National Grid
	power cut: 105 emergency: 0800 40 40 90
	www.nationalgrid.com

	BT/Openreach
	0800 023 2023
	www.openreach.com/help-and-support/damage-health-and-safety

	Airband
	0190 5676 121
	www.airband.co.uk

	Somerset Council
	0300 123 2224
	www.somerset.gov.uk

	NFW Church Community
	01823 771968
	revpaulirving@outloom.com

	The Community Resilience in Somerset Partnership
	
	www.somersetprepared.org.uk



3	Assembly Points and Shelter

	Emergency Assembly Points

	A.  NFW Village Hall
	Map Reference/What3Words
	Telephone Key Holder

	Station Road, Norton Fitzwarren, Taunton, TA2 6RQ
	beard.preoccupied.riders
	Chairman
Eric Langford, Caretaker
07377 216359

	Purpose and details
· Primary location as an emergency assembly point for Norton Fitzwarren Village

	B. NFW School
	
	

	Blackdown View, 
	placed.candle.rang
	Head Teacher

	      Norton Fitzwarren
	
	01823 276611

	
	
	



	Shelter Facilities in Norton Fitzwarren

	A. NFW Village Hall
	Map Reference/What3Words
	Telephone Key Holder

	Station Road, Norton Fitzwarren, Taunton, TA2 6RQ
	beard.preoccupied.riders
	Chairman
 
Eric Langford, Caretaker
07377 216359

	B. NFW C of E School
	
	

	Blackdown View, NFW
	placed.candle.rang
	01823 276611

	
	
	



	 Water and Food Distribution Points

	A. NFW Village Hall
	Map Reference/What3Words
	Telephone Key Holder

	Station Road, Norton Fitzwarren, Taunton, TA2 6RQ
	beard.preoccupied.riders
	 Chairman

Eric Langford, Caretaker
07377 216359


	B. 
	
	

	
	
	

	
	
	

	
	
	



4	 Resources and Skills
Utilising local resources and skills is vital to building community resilience and being prepared when an emergency occurs.
	Resources in the Community

	Resource
	Action/Details
	Contact

	Sandbags
	
	Flood Warden Nige Quarman 07305217286

	Flood Packs
	
	Flood Warden
Nigel Quarman 07305217286

	4 X4 vehicles
	Steve & Debbie Herbert

Sharon Eastwood
	sherbertshouse@sky.com
07802 817833
seastwood11@hotmail.co.uk
07557 989831 or 01823 324490

	Defibrillator x 2
	Coop shop and playing field, Stembridge Way, TA2 6SX
	



	Available Skills in the Community

	Skill
	Who
	Contact

	Retired Nurse
	Kate Burge
	Kayellen1980@icloud.com
Tel: 07900 994702

	Pastoral Support
	Rev.  Paul Irving
	revpaulirving@outlook.com
Tel: 01823 771968

	4 x 4 vehicle & first aid
	Steve & Debbie Herbert


	sherbertshouse@sky.com
07802 817833


	Flood Warden

	Nigel Quarman
	nquarman1@hotmail.co.uk
Tel: 07395 217286

	First Aid including mental health
Safeguarding & Welfare Officer
Health & safety.
	Marcus Ballyn
	mballyn@hotmail.com
07528 487381
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